
	
	
Chrysalis	DSS	(CDSS)		the	leading	wholesale	provider	for	
document	management	(BPO)	and	li>ga>on	support	(LPO)	
service	bureaus			

 



Services 
•  Litigation Support 

•  Bibliographic Coding 

•  Cloud / Remote Indexing and Coding 

•  Data Entry/Indexing and Forms Processing 

•  Foreign Language Translation 

•  English and Foreign languages coding 

•  Transcription 



 
Additional CDSS Services 
 •  Bates	capturing 	 	•	Bates	Stamping	

•  OCR	 	 	 	•	OCR	clean-up	(For	content,	format,	font,	spelling	etc.)	

•  Hyperlinking 	 	•	Bookmarking	

•  Redac>on 	 	•	Image	Conversion	

 



LPO 
CDSS has set the standard in wholesale legal process outsourcing. Leveraging our 
extensive experience and expertise our teams’ ensure the services delivered for each 
client are tailored to their unique needs. Guaranteeing cost-effective and time-efficient 
solutions to deliver on small, quick-turn projects and large, complex matters alike.  
 
Our LPO Division offers fault-proof, technology-oriented solutions deployed in tandem with 
a scalable, skilled, and highly knowledgeable human-resource pool trained in legal 
applications.  



BPO 
CDSS offers a wide variety of Forms Processing and Data Entry services that are on par 
with the current industry standards in terms of quality, productivity and timeliness.  
 
Our transcription services focus on Medical Transcription Services, Legal Transcription 
Services, General Business Transcription Services, and Audio Transcription services. 

Indexing,	Forms	Processing	and	Data	Entry	Services	
	
•	Financial	Forms 	 	•	Employment	Forms 	 
•	Financial	Documents	 	•	Survey	Forms 
•	Applica>on	Forms	 	 	•	Corporate	Documents 
•	Mortgage	Documents	 	•	Insurance	Forms 
•	Medical	forms 



Why CDSS 
•  US presence and support, led by a 20-year veteran in the Litigation Support Industry 
•  Guaranteed minimum response time  
•  Daily Status Reports  
•  Ability to join calls or planning meetings with your clients to clarify project requirements 
•  Accuracy 
•  Speed 
•  24 x 7 x 365 
 
What are clients are saying: 
•  On many occasions, the Chrysalis team has come through for me on tight deadlines with 

complicated specifications. 
•  They provide frequent updates on their progress, which I find very helpful in 

 keeping my client informed and managing their expectations. 
•  They are fast, accurate, and offer competitive pricing, but their customer  

service that sets them apart from other vendors. 


